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POLITICAL SCIENCE
Course Code : BPLSCCHT302

Course Title : Public Administration
Full Marks : 40 Time : 2 Hours
The figures in the right-hand margin indicate marks.
Candidates are required to give their answers in their
own words as far as practicable.

1. Answer any ten of the following questions:

1x10=10
frmferiee emafer St @-@IE wifts Ted wie ¢

a) In which year the article 'The Study of
Administration' was published?

F© Al 'The Study of Administration' @%b
oIS = 2

b)  Who is the father of Public Administration?
Gre] GRS Gl (F 2

c) Define span of control.
T ifsfes scel wie |

d) What is meant by e-governance?

B3-S (9] (O B (AN 2
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g)

h)

i)

k)

D
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What is the full form of NPM?
NPM 367 jcal =g 2

What are the four themes on which New Public
Administration laid emphasis.

T G (I B R T ey ez 2
What is social equity?
A& 7ol FeT0e FI AR 2

Who wrote the book 'Administrative
Behaviour'?

'Administrative Behaviour' 2863 5ol & 2
Who wrote the book 'Toward a New Public
Administration'?

'Toward a New Public Administration' 21863
RSl (2

In which year Second Minnowbrook
Conference was held?

@ 727 TSl R e 2@ifee ?
What is Hierarchy?
G5 BRI FICE A 2

Who is considered as the father of Scientific
Management Theory of administration?

e RN Ored TOAF & 2

Write two functions of staff agency.

I e Yo et (=14 |

[2]



Mention one advantage of centralization.
FHFACET 90 Al &G4

What is formal organisation?

DI AR FICE AT 2

Answer any five of the following questions:

2x5=10

fofafie exiefem St @-@Et “ofos T e ¢

a)

b)

c)

d)

g)

h)
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Define Public Administration.
CRkRIRIOERINCARACH

What is bureaucracy?

DRSO CET el 71 |

Why is Hawthorne Experiment famous?

29 AR @ e 2

Distinguish between Public and Private
administration.

e € TGS eI #1256 541 |

What is authority?

TG TG TG |

What are three 'E's in Public Administration?
foafG 'E' @108 Gaeivie S (@R 2

What is Gangplank?

STIGAE IS H (N 2

What is 'Prakinson's Law'?

'"Prakinson's Law' 52
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3. Answer any two of the following questions:

5x2=10

ke emaler Sy @@ gioa Ted vie ¢

a)

b)

Write a short note on 'POSDCORB'.
'POSDCORB'-9 5 G(G Il (+74! |

What are the advantages of 'e-governance'?
'e-governance'-43 RIS (@14 |

What are the differences between Human
Relations approach and Scientific Management
theory?

= S ~

R T gioes ¢ ([elfed g9l Ored
Al @4

4.  Answer any one of the following questions:

10x1=10

fasfafiie eefe T @-@FE @Ffog Ted we ¢

a)

b)
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Analyse the weberian view on 'Bureaucracy’.
ST TR IS SRR (el S
Rl

Write an essay on 'Scientific Management
Theory' in the study of Public Administration.
G IR SCADAE (I foF GZIo gt
AHAE G 4TF (=7 |

What are the major features of New Public
Management?

TG AN T (ARl el o |
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